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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsoberg, DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-39 
Complainant(s}): Christine Henderson-Starr 
Respondent(s): Tatiana Elizonda Segura, DVM (License: 7418) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/6/20 Laws as Amended August 2018 
Committee Discussion: 4/6/21 (Lime Green}; Rules as Revised September 
Board IIR: 5/19/21 2013 (Yellow). 


On March 10, 2020, “O-ggggim” a 4-year-old male German Shepherd was presented to 
Respondent due to a swelling on the dog's right hind leg. Respondent performed a fine needle 
aspirate of the mass which revealed the dog had an abscess. Medical management was 
elected and antibiotics were disoensed. The dog was discharged with recommendation for 
surgical intervention if the abscess did not resolve. 

The following day, the dog was worse therefore Complainant reached out to Respondent. 
Although Respondent was not working that day, she returned Complainant's call, apologized 
for not dispensing pain medication and offered to perform radiographs. Complainant elected 
to seek a second opinion. 

Later that day, the dog was presented to Alta Vista Veterinary Hospital to have the swelling 
evaluated. Due to the progression of lethargy and enlargement of the swelling, if was 
recommended to lance and treat the abscess under sedation. 

On March 15, 2020, the dog was rechecked at Alta Vista Veterinary Hospital; the limb 
swelling had resolved and the abscess was much improved. 
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Complainant was noticed and was not available. 
Respondent was noticed and appeared telephonically. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Christine Henderson-Starr 
e Respondent(s) narrative/medical record: Tatiana Elizondo Segura, DVM 
e Consulting veterinarian(s) narrative/medical record: Tracie Feldman, DVM - Alta Vista Veterinary 
Hospital 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 10, 2020, the dog was presented to Respondent with a swelling on the right hind 
leg. Complainant stated that the dog had alump the size of alemon on the dog's leg; he was 
lethargic, feverish, drooling and limping. Respondent recorded in the medical record that 
Complainant advised the dog was limping and had a swollen leg for 2 2 days. 


2. Upon exam, the dog had a weight = 114.5 pounds, a temperature = 103.8 degrees, a heart 
rate = 130bpm and a respiration rate = panting. No abnormalities were noted except for a large 
fluid filled swelling above the right knee over the cranial aspect — the skin appeared 
erythematous — and the swelling extended from the knee to the toes. Pitting edema was 
present, the leg was warm and there was no evidence of trauma present. Respondent noted 
the pain score was 8/10. Her differential diagnosis was abscess, foreign body, other. 


3. The mass was approximately 10cm and non-ulcerated. A fine needle aspirate was performed 
and revealed neutrophils, red blood cells and a mixture of cocci ++ and rods +. Respondent 
discussed her findings with Complainant; she explained that, at times, abscesses this size need to 
be drained of the purulent material and have a penrose drain placed. The dog would need to 
be placed under anesthesia. Respondent stated that she offered to try a conservative 
approach with oral antibiotics first. Complainant elected to try medical management due to 
financial constraints. The dog was discharged with Amoxi/clav 875mg/125mg, 42; give one 
tablet by mouth every 12 hours for 3 weeks, with recommendations to recheck in 24 — 48 hours if 
the leg worsens. 


4. The next day, Complainant stated the abscess increased in size; the dog was in pain and hot. 
She called Respondent's premises and had to leave a message. When Complainant received 
a call back, she was advised that Respondent was not working that day and there were no 
available appointments. She was given a referral to another veterinarian for care. 


5. According to the medical records, hospital staff advised Complainant that although 
Respondent was not working that day, they would call her to see what she recommended. 
Additionally, if Complainant felt the dog was doing poorly, he should be taken to an 
emergency facility. 


6. Later that day, Respondent called Complainant to apologize for not sending home pain 
medications with the dog the day before. Complainant was upset that the dog was not given 
an antibiotic injection — Respondent explained that the antibiotic injection was costly and there 
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was not a guarantee it would resolve the dog's condition. She offered to perform radiographs 
of the dog's leg to make sure they were only dealing with a soft tissue injury/infection. 
Respondent again relayed that the dog may need to be sedated to drain the abscess and 
place a Penrose drain. Complainant was upset and ended the call. 


7. That afternoon, Complainant presented the dog to Alta Vista Veterinary Hospital for a second 
opinion. Dr. Feldman examined the dog and noted a greater that 10cm soft fluid swelling on 
the lateral aspect of the right hind thigh. There was significant edema of the leg distal to the 
swelling. The dog was febrile but was otherwise stable. Dr. Feldman advised that she suspected 
the mass was an abscess and due fo the progression of lethargy, fever, and enlargement of the 
swelling, she recommended sedating the dog to drain the abscess. She further recommended 
starting the dog on additional antibiotics, pain medication and performing warm compresses to 
help alleviate the edema. 


8. Complainant approved the treatment plan; the dog was sedated and the abscess lanced 
and drained. The area was flushed and lefi open to allow for drainage. Later that day after the 
dog recovered, he was discharged with gabapentin, carprofen, Bayitril and Entyce and it was 
recommended that the dog be rechecked in 3 - 5 days. 


9. On March 12, 2020, Dr. Feldman called Complainant to get an update on the dog. 
Complainant reported that the dog was doing well — eating, acting more himself and taking 
the medications well. 


10. On March 15, 2020, the dog presented to Dr. Feldman for a recheck. Upon exam, the 
swelling on the dog's leg was significantly improved, and the distal limb edema was completely 
resolved. Dr. Feldman recommended continuing all medications and therapies as prescribed 
and recheck as needed. 


11. On March 19, 2020, Respondent's staff contacted Complainant to advise that the 
remainder of the Amoxicillin that she had paid for was received — they offered to mail to 
Complainant. Complainant declined the medication and requested a copy of the dog's 
medical records. 


12. On March 24, 2020, the dog's medical records were emailed to Complainant. 


COMMITTEE DISCUSSION: 


The Committee discussed that their only concern in this case was that the premises did not 
have the dog return the next day when Complainant reported the dog was doing worse. 
However, it appears that the medical care was appropriate on the first visit. 


The Committee commented that the source of the abscess was not identified which is unusual. 
Abscesses can get worse quickly therefore the Committee would have liked to have seen 
better communication to the pet owner expressing the possibility of the abscess progressing. 
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COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TiS 


Tracy A. Riendeau, CVT 
Investigative Division 
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COMPIAINTINVESTIG ATION FO RM | Xo SSF 
Pthere isan issue with mor than one ve ternarian please file_a sy 
separate Complaint hve stigation Form foreach vetennanan 


PLEASE PRINTOR TYPE 


FOR OFFICE USE ONLY 


Date ones. Oct. le, L020 Case ieatex Z| - 29 


A. ‘THIS COMPIAINTIS BIED AGAINST'THE FOO WING: 
Name of Vetermaran/Cvr TATIANA SEGURO DR. 
Premise Name: LAVEEN VETERNARY CENTER 
Premise Address: 3936 W Baseline Rd Sie 128 


City, LAVEEN sate: Zp ode. 65000 
Tle phone; 6025951190 


BO INFORMATION REGARDING THE INDIVIDUAL FUNG COMPIAINE: 
Name: CHRISTINE HENDERSON-STARR 


City: | ee. 


: Zip Code: & ss 
Home Blephone: . 


ClRephoe:: ——_—_ 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THATDISC LO SURE WHL 
RESULTIN SUBSIANTAL HARM 70 YOU, SOMEONE ELSE OR THE PUBLIO PER A.RS § 41-1010. FYOUHAVE 
REASON TO BEUEVE THA TSUBSTIANDAL HARM WILL RESULUIN DISCLOSURE OF YO UR NAME PLEASE PROVIDE 
COPIES OF RESIRAINING O RDERS O R O THER DOCUMENTA TON. 


C. PA'IENTINFORMATION (1): 
Name: O am 
Bed) Species: GERMAN SHER NERD ok Beet 
Color, Plack/tan_ 


Age: 5 Sex; 


PA TENTINEO RMATION (2): 
Name: __ 
. Beed/Species: 
Age: Sex: Color _ 7 


D. VEVERINARIANS WHO HAVE PRO VIDED CARE IO THIS PET FO R THIS ISSUE 
Please provide the name, addr ssand phone numbe rforeach vete nnanan. 
DR, Sugero 3536 W Baseline Rd Ste 128, 602 595 1190 
DR. Tracie Feldman 4705 N 7th Ave Phoenix, AZ 85013 602-277-1464 


E WIINESS INFORMA TON: 
Please provide the name, addiessand phone numberofeach witness that has 


drect knowledge pas this ¢ ase pa 
A@mp S ee 


Atte station of Person Requesting Inve stig ation 


By signing this form, Ideclare that the mformation contained herein is tme 
and accurate to the bestofmylmowledge. Furthe x, authorize the lease of 
any and all medical records or infomation necessary to complete the 


Inve stg a tion of this 


Signature: 


Date: _ 


EK. AUBGATIONS and/orCONCERNS: 
Please provide allinformation that you fee Lis re ke vant to the c omplaint. This 
portion must be e ithe rtype wnitten orc leany printed in nk. 
| took © Sillto Dr. Segura on March 10th at 1730p. When we woke up that morning 
Opps + hind leg was swollen, he had a lemon size lump on his jeg, he was lethargic, 
feverish, drooling and limping. 1750 was the earliest we could get in. 


Dr.Seguro did the examination, drew approximately 1 cc of pink tinged blood from the 
lump, showed it to me and said it was infected. | agreed, you could see the pus in the 
syringe. She prescribed amoxicillan 825 mg tablets twice a day to return in 3 weeks. 


On the 11th, the lump had increased to the size of a football. He was burning up hot and 
in pain. | immediately called her office, it was about 0730. No one answered sa | lefta 
voice mai!. Someone called back at or around 0930a , told me Dr. Seguro was not 
working that day and there were no open slots for me to bring Citsiiimigin. | told the 
person this was an emergency and that he needed to be seen stat. | was given names 
of other Vets t take my dog to. We calied two of the Vets referred to and was not able to 
get him seen. Dr. Seguro called me at 10:00 and said She did not drain his leg because 
it would have been too expensive. She also referred me to anather Vet for his care. | 
was extremely unhappy and hung up the phone. We called around and found Alta Vista 
veterinary clinic, and scheduled him for the same day at 4 or 5(unsure of the time). My 
daughter took Of@giik to the clinic where kat scheduled him for emergency surgery that 
same day. He was kept overnight. Tey 


When we picked Owmmaaup on the 11th, the Vet said the cyst had split the muscle and 
she drained over 500cc's of blood from the cyst. 


| paid 468.00 to Alta Vista for his care and 130.00+ for Laveen Vet Center( do not have 
the exact amount because | lost the receipt and paid part in cash). In addition, | did not 
get all of the amoxicillan. | have requested the remainder and no reply. | would like for 
Dr, Seguro to reimburse me for the visits to both vets. if Dr. Seguro had been diligent, 
professional and compassionate, she would have cared for Omgumgmat the time he was 
seen vs telling me to bring him back in 3 weeks. | would like a refund, please. 

Thank you, C Starr 


Ray 8.14.17 


‘ LAVEEN VETERINARY CENTER 


3536 W Baseline Rd # 128 
Laveen, AZ 85339 
602-559-9600 
office @laveenvetcenter.com 


October 18, 2020 


Tracy A. Riendeau, CVT 
Investigative Division 
Arizona State Veterinary Medical Examining Board 


Re: Reference Number 21-39 


—— ey, 
ee F 


Dear Tracy and members of the Investigative Division. This letter details my examination findings and 
procedures performed on the patient OmmgF owned by Christine Starr. 


On Tuesday March 10, 2020 at around 6:00 pm Ot@@® an approximately 4 year old male neutered 
German Shepherd was presented to Laveen Veterinary Center for examination of a swollen leg of 2.5 
days duration; owner reported that O@@MMhad been non-weight bearing on the affected leg since 
Sunday, 


Physical examination revealed a rectal temperature of 103.8 F and a large (~10 cm) fluid-filled 
swelling/mass over the cranio-proximal aspect of the right knee. The leg was swollen with pitting edema 
from the knee to the toes, the skin over the swollen leg appeared erythematous and the leg felt warm to 
the touch. The remainder of the physical examination was unremarkable. 


A fine needle aspirate of the fluid-filled swelling/mass revealed the presence of red blood cells, 
neutrophils and a mixed population of bacteria (cocci and rods). | discussed with the owner that we 
could first attempt a more conservative management with oral antibiotics; however, it was likely that 
due to the size of the abscess, a surgical procedure, including placement of a penrose drain, performed 
under anesthesia would be required in order to completely drain the abscess. Owner elected to try 
medical management first due to financial constraints. Amoxicillin/Clavulanic 875mg/125m_ tablets 
were dispensed for owner to administer 1 tablet by mouth once daily for 21 days. | told the owner that if 
there was no improvement, or if the leg worsened over the next 24 to 48 hours, OM should be re- 
examined then- 


On March 11, 2020, one day after my initial examination, | talked to Christine over the phone around 
11:30 am to check on Ofmmy > and apologize because the prior day | forgot to dispense pain medication 
for Ogg. Christine became upset during our conversation because | had not administered an 
injectable antibiotic during my initial examination. | explained to her that the oral antibiotic that was 
prescribed to O:\@B had cost $29 and she had expressed concern about cost, the injectable antibiotic 
that we had available for O@@MEEEVoUld cost approximately $428 and there was no guarantee that the 
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abscess would resolve medically. | reiterated as | had the previous day, that due to the size and duration 
of the abscess, surgical drainage under anesthesia would likely be required, | also mentioned that 
radiographic examination of the affected leg would be prudent to make sure there was no joint/bone 
involvement. Christine hung up the phone. 


On March 12, 2020, two days after initial examination, Christine called Laveen Veterinary Center and left 
a voicemail at 7:00 am. Her phone call was returned at 9:00 am when the clinic opened. Christine said 
that O qqmmmgy leg was worse, he and appeared to be in pain and she wanted to schedule an appointment 
for that same day with me. The technician informed Christine that | was not working that day and she 
would attempt to contact me, however, she also recommended that if Oty Needed to be seen 
immediately, he should be taken to an Emergency Hospital. 


On March 19, 2020 Christine was informed over the phone that the remainder of the 
Amoxicillin/Clavulanic tablets that she had paid for on March 10,2020 had arrived and could be mailed 
to her if she wanted. Christine declined and asked for Ogg medical records to be emailed to her. 
Medical records were emailed on March 24, 2020, There has been no further communication with 
Christine since then. 


Please do not hesitate to contact me if you have any questions or require additional information. 


Sincerely, 


Qotiace j Lhnrne ‘a 


Tatiana Segura Elizondo, DVM 
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